Risk communication, radiation, and radiological emergencies: strategies, tools, and techniques.
Risk communication is the two-way exchange of information about risks, including risks associated with radiation and radiological events. The risk communication literature contains a broad range of strategies for overcoming the psychological, sociological, and cultural factors that create public misperceptions and misunderstandings about risks. These strategies help radiation risk communicators overcome the challenges posed by three basic observations about people under stress: (1) people under stress typically want to know that you care before they care about what you know; (2) people under stress typically have difficulty hearing, understanding, and remembering information; (3) people under stress typically focus more on negative information than positive information.